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Foreword 

All health care organisations have a duty under the Children Act 2004 to make arrangements to safeguard and promote the welfare of children and young people. Safeguarding children is now widely accepted to be ‘everyone’s responsibility’.  Thus all staff should be able to access appropriate learning and development opportunities that will ensure that they are able to meet statutory requirements (HM Government, 2006). 

The Trust works in partnership and collaborates with other statutory agencies, professionals, the voluntary sector and the wider community to meet it’s obligations in relation to safeguarding and promoting the welfare of children and young people. 

This strategy revises the previous Child Protection Training Strategy (2007/2010); following a Trust-wide training needs analysis, as well as the requirements of statutory guidance, legislation, professional guidance , local policy and performance indicators (see Appendixes 1, 2, 3 & 4).  
This strategy complements Portsmouth Hospital NHS Trusts (PHT) Safeguarding Children and Young People Strategy and Safeguarding Children and Young People Guidelines and has been developed in order to ensure that at a strategic, organisational, operational and an individual level, the roles and responsibilities of staff in relation to safeguarding children and young people are clear. 
Effective Safeguarding (child protection) depends not only on reliable and accepted procedures for all staff, but also on their skills, knowledge and judgement and ability to work together collaboratively.  It is recognised that staff groups will have different training needs, depending on their degree of contact with children, young people and their families, as well as their level of responsibility.   This learning and development strategy aims to meet these needs and to reflect best practice.  
The Trust has identified safeguarding children training as essential training for all staff.  Sufficient resources to fund, access and deliver training will need to be available.  Managers have a responsibility to enable new starters and existing staff to have access to appropriate learning and development opportunities and to ensure that these opportunities are monitored.  The development of safeguarding children knowledge and skills should be recorded in individual Personal Development Plans and discussed as part of the Personal Development Review process in line with the NHS KSF.  Documented learning (internal and external) will be forwarded to the Learning and Development Team to be recorded centrally for annual submission to Trust Board and the Quality Care Commission.
.
PHTs responsibility for safeguarding children and young people embraces children and young people up to the age of 18 years who are:

· receiving services themselves   

· or have parents or carers who are service users
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1. Introduction

This Learning and Development Strategy has been developed as a result of national and local guidance, to ensure arrangements are in place to improve the well being of children in areas of (a) physical, mental health and emotional well-being (b) protection from harm and neglect, (c) education, training and recreation, (d) the contribution made by them to society and (e) social and economic well-being (Children Act 2004).
Health professionals working directly with children and young people, including those who are not directly responsible in their care need to ensure that safeguarding and promoting the welfare of children and young people forms an integral part of the care they offer. 

Safeguarding children learning and development opportunities will reflect a ‘child-centred’ approach, promote equality, and respect diversity in relation to race, gender, age, sexual orientation, class, cultural and religious beliefs and disability.  The difficult and emotive nature of the topic will be acknowledged and support mechanisms identified.
The safeguarding children and learning and developmental strategy is underpinned by a number of core principles.
The aim of Safeguarding Children Training is to:
· introduce child protection training for all levels of staff 
· deliver a training programme which is flexible and progressive in order to meet the different levels of need. 

· deliver training that is appropriate to the needs of the organisation 

· deliver training that is of a high quality, providing information that is evidence and research based 

· deliver training that is tailored around specific staff need 

· ensure that the training is measurable in terms of effectiveness and efficiency 

· ensure the organisation is meeting statutory requirements of Section 11 Children Act 2004

2. Safeguarding Children Learning and Development 
A range of options is should be made available that reflect individual needs, service needs and learning styles. An emphasis will be placed on achieving key outcomes as identified in Working Together (2006). Capacity-building to enable regular and bespoke ‘classroom’ based delivery will be complemented by e-learning, E-Mot, DVD, conferences, workshops, written materials, work-shadowing opportunities and formal programmes at higher education institutions.  
In addition, for those who work predominantly with children, young people and adults who are parents or carers, there will be an expectation that they will access the Local Safeguarding Children Board (LSCB) inter-agency training programmes
. Learning will be informed by best evidence and current policy and include lessons from both local and national serious case reviews.  
Corporate Induction Day –written information is available  
Level One: All staff working in health care settings, (clinical and non-clinical). Safeguarding Children and Young People: Roles and Competences for Health Care Staff, Intercollegiate Document (4/2006). 
Staff group: all PHT staff- including Carillon staff and volunteers.
Duration:  40 minutes to 1 hour (dependent on course): 
· Level 1: accessed via PHTs Essential Update programme (classroom) or via E-learning, E-Mot and/or DVD. 
· Level 1: can also be accessed via Portsmouth Local Safeguarding Children Board (LSCB) via www.portsmouthchildrentrust.org  
NB: any training undertaken externally to the organisation is to be registered with PHT’s Learning and Development Department 
· Three yearly update required 
· Booking of training, see section 5 
· All those accessing Level 2 and 3 must have done Level 1
Level Two: Clinical and non clinical staff who have regular contact with parents, children and young people. Safeguarding Children and Young People: Roles and Competences for Health Care Staff, Intercollegiate Document (4/2006).
Staff group/s: Emergency Department (minimum level for nurses & doctors) Obstetricians Gynaecology Orthopaedics, GUM, Radiology, Dental Practitioners, Pharmacists, Surgeons, Anaesthetists, Theatre Nurses working with children. 

Duration: 1-2 hours (dependent on course):
· Level 2: staff must attend a one of course (minimum 2 hours) within 6 months of commencing employment,  then attend annual training (minimum 1 hour) 

· Bespoke training can be arranged- contact the Safeguarding Children Team 
· Self-directed learning, conference attendance can be considered as Level 2 training,  but must be discussed with the Safeguarding Children Team prior to registering training with the Learning and Development Department
· Level 2 can be accessed via Portsmouth Local Safeguarding Children Board (LSCB) via www.portsmouthchildrentrust.org  
· Level 2 training is accessible via Public Health Development at http://care.corelearningunit.nhs.uk
· Annual update required 

NB any training undertaken externally to the organisation is to be registered with PHT’s Learning and Development Department 
· Booking of training, see section 5
· All those accessing Level 3 must have done Level 1 and/ or  2

NB: Professional bodies are now publishing their own safeguarding children e-learning i.e. Royal College of Anaesthetists. The Department of Health (DH) are also developing on-line e-learning. 
Level Three: All staff working predominantly with children, young people: Safeguarding Children and Young People Roles and Competences for Health Care Staff, Intercollegiate Document (4/2006) 
Staff groups/s: Paediatricians, Neonatologist, Paediatric/Neonatal Nurses, Nursery Nurses, Midwives, Outreach Workers, Paediatric Nurses/Consultants within Emergency Department, Paediatric Dermatology Nurses.   Medical Lead/s Orthopaedics, Rheumatology, Ophthalmology, Radiology,  GUM, Obstetrician/s, Gynaecologists, Surgeons, Anaesthetists, Critical Care, Theatre Nurses working with children, PHT Safeguarding leads/ managers of children and family services.
Duration: dependent on course:

· Level 3: staff must attend a one of course (minimum 2 hours) within 6 months of commencing employment,  then attend annual training (minimum 1 hour) 
· Specific training for Paediatricians/Neonatologist, Safeguarding Children Facilitators, Emergency Department, Orthopaedics etc and will be available for other key PHT lead staff working directly with children and families. Training will be delivered by the Named Nurse/Midwife/Doctor or outside speakers, i.e. multi-agency specialist-training events; this training may consist of the following- 1 hour, half day, full day or 2 days (minimum 1 hour annual update per year required).
· Bespoke training can be arranged- contact the Safeguarding Children Team 

· Self-directed learning, conference attendance- can be considered as Level 3 training,  but must be discussed with the Safeguarding Children Team prior to registering training with the Learning and Development Department 

· Portsmouth Local Safeguarding Children Board (LSCB) two-day LSCB inter-agency programme (one off or repeated upon need) accessed via. www.portsmouthchildrentrust.org
NB any training undertaken external to the organisation is to be registered with PHT’s Learning and Development Department. 
· Booking of training, see section 5
Priority will continue to be given to those areas within the Trust that have identified a major deficit in prior learning and development, especially where staff have a key responsibility for the care of children and young people and/or adults with parenting responsibilities.  Individual staff and their managers will be encouraged to take Individual staff and their managers will be encouraged to take responsibility for meeting and managing their learning needs.  Training will be undertaken by those who are competent at a minimum of Level 4 or equivalent (RCM et al., 2006).
· Level Four: Named Professionals will attend training/ongoing learning annually to maintain their individual professional competencies (RCM et al., 2006) 
The Common Core of Skills and Knowledge of the Children’s Work Force sets out six areas of expertise that everyone working with children, young people and families should be able to demonstrate, these are: 

· Effective communication and engagement with children, young people and families
· Child and young person development
· Safeguarding and promoting the welfare of the child
· Supporting transitions
· Multi-agency working
· Sharing information. 

3. Evaluation of Training 
All safeguarding children training will be evaluated monitored and peer reviewed. The content of training delivered will be reviewed annually and updated in the light of research, evidence and practice experience, to ensure that training is delivered to a consistently high standard. All Safeguarding Children Training comes under the Learning and Development Quality Assurance Framework
4. Monitoring 
The Learning and Development (L&D) Department will be responsible for managing the in-house training provision and recording attendance for all Level 1 on PHTs database. The Safeguarding Children Administrator will be responsible for organising in-house Level 2 & 3 training and will forward the L&D Department names of those who have undertaken Level 2 & 3 training. 
Staff who undertaken external programmes (e.g. inter-agency training, university programme, conference attendance) or self-directed learning opportunities will be required to ensure that this is captured and recorded on the Trusts L&D database.  
The L&D database will provide data to inform Trust Board and Quality Care Commission reports and will analyse and identify those areas where staff have or have not been able to undertake training and/or learning activities.
Managers are required to ensure that they keep an annual record of their staff training and the level of training is recorded on individual performance reviews and KSFs. 

Achievements and success factors will be reported annually to Trust Board, Safeguarding Children Committee.  and in PHT’s Section 11 reporting to Portsmouth and Hampshire LSCB.
5. Booking of Training 

With your Line Manager (performance review and KSF2 ) identify the course applicable to you and your area of work. Once you have identified the course you wish to attend, confirm with your Line Manager so arrangements can be made for you to be released from your normal duties. 
· Level 1 training is accessible via the Essential Training Update programme, E-learning, E-Mot and DVD.

· Level 1 training is accessible via Portsmouth Local Safeguarding Children Board (LSCB) via www.portsmouthchildrentrust.org
NB any training undertaken externally to the organisation is to be registered with PHT’s Learning and Development Department.
· Level 2 training: accessed via the Safeguarding Children Office. 
· Level 2 training is accessible via Portsmouth Local Safeguarding Children Board (LSCB) via www.portsmouthchildrentrust.org 
· Level 2 training is accessible via Public Health Development at http://care.corelearningunit.nhs.uk 

NB any training undertaken externally to the organisation is to be registered with PHT’s Learning and Development Department 
· Level 3 training: accessed via the Safeguarding Children Office or via the Local Safeguarding Children Board (LSCB) two-day LSCB inter-agency programme (one off or repeated upon need) accessed via www.portsmouthchildrentrust.org. 
NB any training undertaken external to the organisation should be registered with PHT’s Learning and Development Department.
· Level 4 accessed via LSCB, national conferences and as defined by own KSF/Personal development Plans 
2Safeguarding children is reflected in KSF Core Dimension 3 ‘Promoting Health, Safety and Security’ and HWB3 ‘Protection of Health and Well-being.
Level 1: All staff working in health care settings, (clinical and non-clinical). 


	Target group
	Key outcomes
	Level
	Methods of delivery/achieving key outcomes


	Updates/refresher
	Staff Groups



	All clinical and non-clinical staff 
Based on Competency, Knowledge, Skills, Criteria for assessment 

	Understand what is meant by ‘safeguarding children’

Recognise the statutory duty of PHT to safeguard and promote the welfare of children and young people;

Demonstrate a ‘basic awareness’ of the key indicators of child maltreatment;

Be able to recognise signs of child abuse as this relates to their role.

Demonstrates appropriate information sharing

Gain knowledge of local policies and procedures;
Know who to contact if there are concerns about the welfare of a child or young person;

Plan own future learning and development needs.


	One


	Basic awareness at Corporate Induction

Basic Awareness Course
Bespoke provision

Self-directed learning 

E-learning

E-mot 

DVD
LSCB e-learning package www.portsmouthchildrentrust.org

	Minimum 40 minutes -1 hour 
Three-yearly 


	All PHT staff including Carillon staff and volunteers.


Level 2- Clinical and non clinical staff who have regular contact with parents, children and young people

	Target group
	Key outcomes
	Level
	Methods of delivery/achieving key outcomes


	Updates/refresher
	Specific Staff Groups



	Practitioners who are in regular contact with children, young people and adults who are parents/carers 
Based on Competency, Knowledge, Skills, Criteria for assessment 
Professionals who are working in all Directorates who typically work across the lifespan. 

This will include all those undertaking domiciliary care.


	Be familiar with national guidance and local procedures and appreciate own role and responsibilities and those of others in safeguarding and promoting the welfare of children;

Demonstrate an awareness of the safeguarding roles of parents and carers and recognise factors that can impact on parenting capacity;
Demonstrate appropriate referral for assessment for family support to reduce risks of child maltreatment
Understand statutory requirements governing consent, confidentiality and information-sharing; 

Know how to share information in writing, by telephone electronically or in person
Know when and how to respond to immediate safety issues in relation to a particular child and other children within the household. 
Be able to document their concerns
Be aware of own (and others’) professional roles and boundaries

Be aware of the impact of aggression, anger and violence from carers on practice and know how to manage this.

When further support is needed, know when to take action/seek advice and when to refer to managers supervisors or other relevant professionals

	Two
	Safeguarding Children Professional Updates

Bespoke provision

Self-directed learning

External programmes
Conference attendance
E-learning to be developed


	Safeguarding Children one of course (2 hours)
Annual Safeguarding Children Professional Updates 
Bespoke provision, to include service-specific updates 

	Emergency Department  (minimal level for nurses & doctors) 
Obstetricians Gynaecology 

Orthopaedics 

GUM

Radiology 

Dental Practitioners

Pharmacists

Surgeons, 

Anaesthetists Theatre Nurses working with children 

 


NB: All staff groups may not be mentioned in this template, if your area is not mentioned please contact the Safeguarding Children Office
Level 3- All staff predominately working with children, young people and parents 

	Target group
	Key outcomes
	Level
	Methods of delivery/achieving key outcomes


	Updates/refresher
	Specific Staff Groups



	Practitioners who work predominantly with children, young people and adults who are parents/carers 
Based on Competency, Knowledge, Skills, Criteria for assessment 
Those Professionals working within the Children and Families directorate.

PHT Safeguarding leads/ Managers of children and family services.


	Be able to communicate effectively and develop working relationships with other practitioners and professionals, children and families to safeguard and promote the welfare of children.
Have the skills to work with others to address issues of aggression and /or non-compliance by service users that may impinge on practitioners’ ability to safeguard and promote the welfare and know when and how to seek support/advice. 
Be able to advise other agencies regarding the health management of safeguarding children concerns.
Know who to share information with, when and how to record information related to assessment, planning, intervention and review.


	Three
	Safeguarding Children Professional Updates

Bespoke provision

Self-directed learning
Conference attendance

External programmes
LSCB-led Inter-agency training ‘two-day’ programme 
E-learning to be developed


	Safeguarding Children one of course (2 hours)

Annual Safeguarding Children Professional Updates 
Bespoke provision, to include service-specific updates 

	Staff groups/s: Paediatricians, Neonatologist, Paediatric/Neonatal Nurses, Nursery Nurses, Midwives, Outreach Workers, Paediatric Nurses/Consultants within Emergency Department, Paediatric Dermatology Nurses.   
Medical Lead/s Orthopaedics, Rheumatology, Ophthalmology, Radiology,  GUM, Obstetrician/s, Gynaecologists, Surgeons, Anaesthetists, Critical Care, Theatre Nurses working with children, PHT Safeguarding leads/ managers of children and family services.



NB: All staff groups may not be mentioned in this template, if your area is not mentioned please contact the Safeguarding Children Office
Level 4: Specialist Roles Named Professionals 
	Target group
	Key outcomes
	Level
	Methods of delivery/achieving key outcomes


	Updates/refresher
	Specific Staff Groups



	Those with a particular responsibility for safeguarding children

e.g. Named Professionals


	Have the confidence to challenge decisions in complex situations by looking beyond immediate role and asking questions.

Be able to assess the relevance and status of information and to pass it on when appropriate.

Be able to establish and maintain working partnerships of trust and mutual respect whilst recognising ways in which group process can influence and distort decision-making.

Understand and be able to make an effective contribution through report writing and verbal communication to multi-disciplinary case planning and review meetings.

Know how to manage conflict and disagreement between professionals when working together on complex cases.

Have the skills to work with others to address issues of aggression and /or non-compliance that may impinge on practitioners’ ability to safeguard and promote the welfare of a child in complex cases.

Being able to plan, deliver and evaluate safeguarding children education and training that meets the needs of those requiring levels 1-3 knowledge and skills.

Have an understanding of factors at an inter-personal, intra-personal and systemic level which influence the possibility of change.
	Four

Five

(Six)
	LSCB inter-agency training for named and designated professionals

Attendance at regional and national conferences and networking events

Self-directed learning 

External programmes


	Annual Safeguarding Children Professional Updates 
Bespoke provision, to include service-specific updates 

	Named Nurse, Doctor and Midwife 


Key Informing Documents:

Children Act 1989 London: HMSO

Children Act 2004 London: HMSO

Department for Education and Skills, Department of Health (2004) National Service Framework for Children, Young People and Maternity Services London: DH (Core Standard Five)

Department of Health (2004) Standards for Better Health London: DH. (Core Standard C2)

DH (2004) The NHS Knowledge and Skills Framework (NHS KSF) and the Development Review Process London: DH

HM Government (2005) Common Core of Skills and Knowledge for the Children’s Workforce London: Department for Education and Skills

HM Government (2006) Working Together to Safeguard Children: a guide to inter-agency working to safeguard and promote the welfare of children. London: The Stationery Office

HM Government (2006) What to do if you’re worried a child is being abused London: Department for Education and Skills.

Portsmouth City teaching PCT Safeguarding Children: Learning and Development Strategy 2/2009 

Portsmouth Local Safeguarding Children Board (LSCB) (2007) Portsmouth Safeguarding Children Compact

RCM, RCPCH, RCGP, RCN, CPHVA, DH (2006) Safeguarding Children and Young People: roles and competencies for health care staff: intercollegiate document London: RCPCH

Appendix 1


	Safeguarding children and young people 
	Level 1:  All staff working in health care settings
	National Workforce Competences * (see appendix 4)

	Competency 
	· Understanding what constitutes child abuse. 

· Know the range of physical abuse, emotional abuse, neglect and sexual abuse.

· Know what to do if when they are concerned that a child is being abused. 


	· CJ E20 Contribute to the protection of children from abuse

	Knowledge
	· Know about a range of child abuse. 

· Know about local policies and procedures. 

· Know what to do if they have concerns.

· Understand the importance of sharing information, how can it help and the dangers of not sharing information.

· Know what to do if they experience barriers referring a child/family family. 


	

	Skills 
	· Be able to recognise signs of child abuse as this relates to their role.

· Be able to seek advice and report concerns ensuring they are listened to.


	

	Criteria for assessment 
	· Demonstrates awareness of child abuse and appropriate referral mechanisms. 

· Demonstrates appropriate information sharing. 


	

	M      Method
	· Basic Awareness at Induction

· Basic Awareness Course
· Bespoke provision

· Self-directed learning 

· E-learning

· E-mot 
· LSCB e-learning package (link from Safeguarding Children intranet site)
	


* Skills for Health are in the process of developing National Workforce competences across aspects of care to underpin all future training and education programmes. Links are provided to detailed competences already developed in this specific area. 

Appendix 2

	Safeguarding children and young people 
	Level 2:  clinical and non clinical staff who have regular contact with parents, 

children and young people


	National Workforce Competences * (see appendix 4)

	Competency 
	Level 1 Plus:

· Be able to recognise child abuse.

· Be able to document their concerns 

· Know who to inform

· Understand the next steps in the child protection process.
	· CJ E20 Contribute to the protection of children from abuse

	Knowledge
	Level 1 Plus:
· Understand which groups of children are at risk of harm or neglect.

· Know who to inform, seek advice from and how to contact them.

· Know how to share information in writing, by telephone electronically or in person.

· Know who to share information with and when, understand the differences between information sharing on individual, organisational and professional levels.

· Know what to record, how long to keep it, how to dispose of records correctly, and when to feedback or follow up.

· Aware of own (and others’) professional roles and boundaries

· Understand the next steps in the child protection process
	

	Skills 
	Level 1 Plus:

· Be able to document child protection concerns differentiating between fact and opinion

· When further support is needed, know when to take action and when to refer to managers supervisors or other relevant professionals
	

	Criteria for assessment 
	Level 1 Plus: 

· Demonstrate appropriate referral for assessment for family support to reduce risks of child maltreatment.

· Demonstrates accurate documentation of concerns.
	

	M      Method
	· Safeguarding Children Professional Updates
· Bespoke provision

· Self-directed learning
· Conference attendance
· External programmes

· LSCB-led Inter-agency training ‘two-day’ programme 
· E-learning to be developed
	


* Skills for Health are in the process of developing National Workforce competences across aspects of care to underpin all future training and education programmes. Links are provided to detailed competences already developed in this specific area. 

Appendix 3

	Safeguarding children and young people 
	Level 3:  all staff predominately working children, young people and parents 


	National Workforce Competences * (see appendix 4)

	Competency 
	Levels 1 & 2 Plus:

· Knowledge of the importance of key national documents/reports

· Understand the assessment of risk and harm

· Understand multi-agency framework/assessment/investigation/working

· Be able to present child protection concerns in a child protection conference

· Demonstrate ability to work with families where there are child protection concerns

· Ability to contribute to serious case reviews or equivalent process.
	HSC 325 Contribute to protecting children and young people from danger, harm and abuse

CS10 safeguard children and young people from abuse

PH04.00 Improve health and well being through working collaboratively

	Knowledge
	Levels 1 & 2 Plus:
· Aware of implications of recent legislation/national documents.

· Understand multi-agency framework and child protection assessment processes, including use of the Common Assessment Framework.

· Aware of LSCB (Local Safeguarding Children’s Board) and its remit.

· Know how to access the Child Index Register (locally Child Protection registers/plan).

· Have an awareness of local resources available with in health and other agencies to support families in need.

· Be aware of how beliefs, experiences and attitudes might influence professional involvement in child protection work.

· Know what to do when there is an insufficient response from other organisations or agencies while maintaining the focus on what is in the child or young person’s best interest.
	

	Skills 
	Levels 1 & 2 Plus:

· Be able to undertake an assessment of risk.

· Be able to work (as part of the multi-disciplinary team) with children, young people and their families where there are child protection concerns.

· Be able to present child protection concerns verbally in writing for case conferences, court proceedings, core groups, strategy meetings and family group conferences  

· Be able to make considered decisions on whether concerns can be addressed by providing or signposting to sources of information or advice.

· Be able to make considered judgements about how to act to safeguard and promote a child or young person’s welfare.
	

	Criteria for assessment 
	Levels 1 & 2 Plus: 

· Demonstrate understanding of information sharing issues related to child protection and children in need.

· Demonstrate knowledge of each agency’s role and responsibilities within local policies and procedures.
	

	M      Method
	· Safeguarding Children Professional Updates

· Bespoke provision

· Self-directed learning
· Conference attendance

· External programmes
· LSCB-led Inter-agency training ‘two-day’ programme 
· E-learning to be developed
	HSC33 reflect on and develop your practice


* Skills for Health are in the process of developing National Workforce competences across aspects of care to underpin all future training and education programmes. Links are provided to detailed competences already developed in this specific area. 

Appendix 4

	Safeguarding children and young people 
	Level 4:  all staff predominately working with children, young people and parents
	National Workforce Competences * (see appendix 4)

	Competency 
	As Level 3.
· Be able to give sound policy advice.
· Able to cascade information, and an appropriate level, throughout the health service.

· Be able to teach/train, and assure the competence of health service personnel.

· Be able to undertake/contribute to the ACPC serious case review/overview, including action plans.

· Be able to develop robust internal child protection policy/guidelines/protocols.

· Undertake child protection training needs analysis and plan, design, deliver and evaluate multi-agency and in-house child protection training in partnership with others.

· Advise and inform the Board, Directors, Senior Managers and practitioners regarding child protection/safeguarding (specialist/expert advice, both proactive and reactive).
· To be able to chair ACPC/LSCB [or equivalent] subgroups.

· To lead/oversee child protection quality assurances and improvement processes.

· Undertake risk assessment of organisational ability to safeguard the welfare of children.

· Give appropriate advice to external agencies/organisations.
· Be able to undertake training needs analysis, teach and educate health service professionals.

· Be able to review, evaluate and update local guidance in light of research findings.
	PH02.06

Work in partnership

with others to protect

the public’s health

and well-being from

specific risks.

HI 127

Develop evidence based

clinical

guidelines.

PH03.00

Develop quality and

risk management

within an evaluative

culture.



	Knowledge
	As level 3.

• Aware of latest guidelines/best practice.

• Aware of latest research perspectives and implications for practice.

• Advanced understanding of child care law,

confidentiality and consent.

• Good understanding of forensic procedures.
	MSC B8

Ensure compliance

with legal,

regulatory, ethical

and social

requirements.

DANOS BC4

Assure your

organisation delivers

quality services.

Cont…

	Skills 
	As level 3.

• Be able to give child protection policy advice.

• Be able to confidently challenge practice and support colleagues in challenging perceived views offered by other professionals.

• Be able to advise other agencies about the health

management of child protection concerns.

• Be able to analyse and evaluate information and evidence to inform inter-agency decision-making.

• Be able to participate in a serious case review, undertaking internal management reviews as part of serious case reviews.

• Be able to lead improvements in child protection

services.

• Be able to establish child protection quality assurance measures/processes.
	ENTO L3

Identify individual

learning aims and

programmes (also HI

37).
ENTO L1

Develop a strategy and

plan for learning and

development.



	Criteria for assessment 
	As level 3.
• Demonstrates appropriate and effective learning strategies to enable competence development for staff at different levels.

• Demonstrates development of evidence based clinical guidance.

• Demonstrates effective consultation with other health care professionals and participation in interdisciplinary discussions.

• Demonstrates participation in audit, design and

evaluation of service provision, including formulation of action plans and strategies to address issues raised by audit and serious case reviews.
	ENTO L4

Design learning

programmes

(also HI 39).
ENTO L6

Develop training

sessions

(also HI 40).
ENTO L10

Enable able learning

through presentations

(also HI 42.)


	M      Method
	· Five sessions [or equivalent on-going learning equating to 2 ½-3 days] a year CPD to cover quality assurance, chairing meetings, supervision and appraisal, teaching training.
• Participation in specialist professionals/support groups or peer support networks at local and national level.


	MSC A3 Develop your

personal networks.




* Skills for Health are in the process of developing National Workforce competences across aspects of care to underpin all future training and education programmes. Links are provided to detailed competences already developed in this specific area. 

	National Workforce Competencies




National Workforce Competencies are referenced to both their source, e.g. National Workforce Competencies Children’s Services, and their reference, e.g. CS.  The abbreviations used in this document for are shown below.

With three exceptions all of the National Workforce Competencies can be accessed from the Skills for Health website at www.skillsforhealth.org.uk/frameworks.php#frameworks. Where competencies have been imported from other sectors, a health framework reference is provided to facilitate access to the relevant competence from the Skills for Health Website.

Key:
CS 

National Workforce Competencies for Children’s Services

CJ 

National Occupational Standards for Community Justice 

HSC 

National Occupational Standards for Health and Social Care 

PH

National Occupational Standards for the Practice of Public health
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Level 1- All staff working in health care settings (clinical and non clinical)





Safeguarding Children and Young People: Roles and Competences for Health Care Staff,


Intercollegiate Document (4/2006).
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Level 2- clinical and non clinical staff who have regular contact with parents, 


children and young people


Safeguarding Children and Young People: Roles and Competences for Health Care Staff, Intercollegiate


Document (4/2006).
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Level 3- all staff predominately working with children, young people and parents 





Level 3 training from ‘Safeguarding Children and Young People: Roles and Competences for Health 


Care Staff’, Intercollegiate Document (4/2006) has been adapted for use by Portsmouth Hospitals NHS Trust. 
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Level 4: specialist roles - named professionals


         








 











� Staff accessing inter-agency safeguarding children training are required to have achieved level 1 and 2 learning outcomes.








� As reflected in RCM, RCPCH, RCGP, RCN, CPHVA, DH (2006) Safeguarding Children and Young People: roles and competencies for health care staff: intercollegiate document London: RCPCH
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